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Association of Personal Computer User Groups
PRESI DENT6S MESSAGE

Another year has gone by and APCUG has worked hard to make
successful one for every User Group Memfeh e  VSpeakers
Bureau, Website, and so much more, plus the 2016 Technical
Conference that was held in Las Vegas@xdbberare a huge part of
what has been offered to the User Groups and their memhersily
hope you have participated in some of these bftse

| would like to break with the regular tradition of the Presidents
Message talking about APCUG and all we do and give some crec
where credit is due.

All organizations have that *
beyond to make sure their participan is at the highest levelf we
had a Director or Advisor award of the year it would be presented
Judy TaylourShe gives more to APCUG than is expected and nev
complains about the extra work we ask her to dg8he has been the
Advisor Chair foresseral years and has been a part of APCUG for
years.Thank you, Judy, for all you do.

Last but not least, Happy New Year to all the APCUG Directors a
Advisors, as well as to all our User Groups and their members

Until next time,

Marie
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APCUG FINANCIAL SUMMARY

Ray Baxter , Treasurer
rbaxter (at) apcug.ag

Financial Summary Fourth Quarter 2016

PayPal Account
Income

Expenses
Transfer
PayPal Account

Bank of America Accounts
Income

Las Vegas Conference
Las Vegas Conference
Las Vegas Conference
Las Vegas Conference

Expenses

Conference Related

Transfer

Balances as of 12/31/201i

Winter 2017

Balance 9/30/2016
Membership Dues

APCUG 2016 Las Vegas Conference (includes refun
Total PayPal Fees (includes refund adjustment)

To Bank of Americaccount
Balance 12/31/2016

Checking Balance 9/30/2016

Registrations

Raffle

Proceedsrom Buffet Dinner
Nonregistered guest for dinner
New Membership

Membership Renewals

OnlineServices/Hosting/Communications
Advisor Travel

Travel for Face2Face Meeting

Meal for Face2Face Meeting

Lodging Expense for Face2Face Meeting
Door prize for otheconference
Presentation Equipment

Palace Station

Display Boards

PR, Raffle and Contest Prizes

Cost to ship speakers

EventbriteFees

Total Expenses

From Savings account
From PayPal account
Checking Account

Savings Account

Certificateof Deposit
Total BofA Accounts
Total Bank Balances

APCUG REPORTS

$ 1,270.32
2,250.00
1,360.00

(99.35)
(2,400.00)

$ 2,380.97

$ 1,815.55

$ 255.00
475.00
96.30
35.00
75.00

3,750.00

$ 4,686.30

$ 1,192.03
598.38
2,696.89
837.61
2,726.28
50.00
103.88
576.32
17.44
624.87
61.59
74.88

9,560.17

3,000.00
2,400.00

w8 B

2,341.68

26,439.69
82,048.70

$ 110,830.07

$ 113,211.04
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MEMBERSHIP
Lee Laughner, Chair
llaughner (at) apcug.org

Thankyou to all of the groups that have rewed their membership for 201 Has your group usesbme
of the benefits of membershipRast year we had over 50 requests for presentations via the Speakers
Bureau and many groups used the Virtual Technology Confeme€ube videos for preseations

over 140 articles and revieswere sent to editors via PUSH

Speakers Bureau Kudo

The Rochester Computer Society’s (NY) DBwetepiober
was “Free, and AIlfte®uattiiwnegs btoarkKr eme,mb®r Tony De
this statement by observing all the note taking that was going on during the meeting. Fortunately, John
has been kind enough to give us a pdf copy of the slides. Please feel free to cohtaaiith questions,
comments, suggestions or even bettemor e free software that you’ve

VTC Kudo

If you attended the September General Meeting | hope that you found the informationt setting up

and maintaining a home Wi Fi network usefuleitainly learned some new facts and some somewhat

scary things about Wi Fi security or lack thereof. | hope you also had a chance to appreciate some of the
excellent information that is available to all of us through the videos that are created by exgertare

fellow members of APCUG and then posted on the Internet for your access. | recommend that you poke
around a little on the APCUG website at APCUG2.org and see what they have to 6ffern Ro-ger s’
up and Configure a Home Networking vidéday 2016 VTC.)

Ron Cowger, President, KEGS

JEREOGS ON viv@.apcug2.org

Have you checked out Jere’'s Tips~  Jere'sTechTips t he r

Howto Opt Outof Personalized Adsom Gogle

Windows 10's Privacy Settings Will Be Simipl#rMore Limitedwith
Creators' Update

FTC sueb-Linkover router and camera security flayslice

19 International Travel Lifehacks to protect your privacy and
pocketbook

T There’ s an apmhtbedake)t hat (but it

= =

= =

Feel free to include the tips in your newsletter or on your website.
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REGI ON 1
CT, MA, ME, NH, NY, RI, VT

Sam Wexler, Advisor
swexler (at) apcug.org

Danbury Area Computer Society (DACS)
Danbury, CT
Bill Saturn

Cable TV Cord Cutting

DACS member Bill Sat ur no -esktoppin@your eadle T& kubscriptieand t  “ ¢
possibly saving over $1000 every year. The discussion allowed us to better understand heam gou
this by adopting the | ifestyle of a “cord cutte

subscription so we are informed before leaping into #werchanginghew media consumption trend.

We learned you need to understand yourwiag habits to determine what movie, television, and video
services we will need, and what hardware to use (streaming box, gaming console,-fay, @ayer) to
get access to those services.

Bill has been a cord cutter for over 15 years and has stay@eecinvolved with all the current trends

and options. He helped determine if cord cutting is right for us, explained all the choices that are out
there, and provided a road map on how to navigate all the options available to put together a package
that best fits our needs. Bill Saturno has a passionate interest and experience in innovation, technology,
sales, marketing and media.

He is president and cofounder GIT Hackerspa@evolunteer community workshop in Watertown, CT.
He is a past hackerspace liaison with the Connecticut state goverramdet actively assists other local
organizations looking to start their own makerspaces and hackerspaces.

He is ado working with the Wite HouseOffice of Science and Technology Pal@@TP) to participate
and help facilitate starting thé&lation of Makers Organizatioma national 501(c)(3) organizatidaill is a
longtime DACS member and former board member.

Business & Professional Microcomputer Users Group (BPMUG)
West Hartford, CT

Hints, Tips & Holiday Celebration

Decembeiis all about celebration, and BPMUG @sdifferent. There was a quick electiaf officers for
the upcoming yeaand then it was celebrate and sharetime! Justto get started, there were some
favorite tips on using compers, tablets and smartphone$o make computing easier and/or more fun,
there were keyboard shortcuts, faviee apps, Google search trickayorite websites and much morén
generd, tricks you use to make cqoating easier and/or more furiThe technology part was followed by
a holiday party.
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The Central New York Personal Computer User Group, Inc. http://www.cnypcug.org

ISALT I

December 2018 FPublished by The Central New York Personal Computer Users Group, inc
Volume 27 No.12  Distribution 250 st A Volunteer, Nor-Profit Organization

It s not al ways about j ust having tech and gr
De@mber 2016 issue of SALT Bytssre several recipes for holiday goodies: Chocolate Banakad

French Toast, Olfashioned Peanut Brittle, Cranberry Bliss Bread, and Cranberry Irish Soda Bread.
Yummy ...

Whenusingan APCUG PUSH article in their newsletter, they include the below graphic.

Musings of an Apple Tyro

apcug
\ 4

By Lorrin R. Garson,

' Article |

April 2016 issue, PATACS Posts
www.patacs.org

Southern Tier Personal Computing Club (STPCC)
Vestal, NY
John Langill, STPCC Newsletter Editor

Last month was the lasssue of "Rare Bitddistributed to STPCC club members by John Langill
Newsletter Editor. After serving in the position for 23 years, John thanked éTREGiembers who
have contibuted articles or have assisted him in compiling, prazding and distributing the
newsletter. Without their effortshe said the task would have been impossibl@OOD LUCK JOHN!

REGION 2
DC, DE, MD, NC, NJ, VA,

Gabe Goldberg, Advisor
ggoldberg (at) apcug.org

NEW JERSEY
Princeton PC Users Group (PPCUG) www.ppcugnj.org/ goo.gl/dSJ574Facebook)

PPCUGeatured "Holiday Tech 2016Riding the Mobile Digital Revolution" noting that the digital
revolution keeps exploding, and continually extending mobile devices into ourdifresn enhancing
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our senses with drones and VR goggles to connecting ugevitbte devices that monitor our homes
and even our own health.

A previous meeting covered the Aon Fire Stick, 2nd Generatighimember bought one and the
group got a "first" look at this amazing device. Most reviewers feel this is the best streaming media
device at the time.

Cloudbased storage options were described and discussed, with attendees viewing videos regarding
storing data in cloud configurations. A video by Lon Seidman introdueesbersto three

configurations from Synology, Seagate and Western Digital. Video producer Chase Drizzle reviewed five
popular Cloud Storage Services.

For doit-yourselfers, a meeting vieweddHow t o Bui l d Your Own Free NAS
Uploaded. This video gave a good feel of what goes in the "Cloud" configuration.

These videos are at the recommendation of Don Arrowsmith, President of the Philadelphia Area
Computer Societywww.PACSnet.ordeven though these videos are targeted to home users, their
information is pertinent to small businesses.

MARYLAND

Chesapeake PC Users Group (CPCUG)
The Chesapeake Area Technology Society (CATS) www.chesapeakepcusersgroup.org/

The December topic was best apps for smartphones and tablets. Members suggested apps they like (or
dislike) the most. Theategories were Utilities, Music, Games, Hardware-Adsdlike Bluetooth

headsets and addn keyboards, best Smartphone or Tablets themselves, and best providers for cell
phone services (phone calls, texting, data plans), and VPN (Virtual Private Networks) for tablet and
smartphone secure communication servicdsilities covered functions such as amtrus and malware,
battery life, diagnostics like CPJand GeekBench, email sync apps, and web browsing.

Another meeting covered using Virtual Private Network services to make communications, messages,
email, webbrowsing, and file transfer encrypted to prevent other people from seeing what you are
doing, and to hide your IP address so that you cle tracked, traced, and identified.Wasnoted that

there are generally three reasons to use a VPN service:

(1) Encryp IP packes Services like Netflix Movies or TV programming.

(2) File transfer using bit torrent peer to peer file transfers for legal material like new Linux
operating systems, but also for movies, TV program®aks, and other material that
depending orthe country you arén, is sometimes not legal to transfer.

VIRGINIA

Fredericksburg PC Users Group (FPCUG) www.fpcug.org
g00.gl/Vt3nK9 (Facebooiww.meetupcom/FredericksburgROsers/

Continuingin the tradition of addressing community topics as well as technology issues, a recent
meeting featured Executive Director of the Thurman Brisben Center, Kim Lally, speaking about this
community homeless shelter wth operates 2oursa-day, 365daysa-year to frugally provid¢he
homeless with a staffed shelter, food, security and an opportunity to achieve and maintain self
sufficiency and independence.
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Northern Neck Computer Users Group (NNCUG) www.nncug.net/

A member demonstratethe DeedMappeiprogram usedto find where ancestors lived, and showed a
case study on how she found a family home.

DeedMapper is software with which one can plat old land patenenigt and deeds, and place them on
a modern map. It also works with public lands and lets you find the location of a particular plot by
anchoring a group of neidporing plots against a stream.

The speaker described using Land Records in Genealogy anthedpldat State Lands are. Twenty
colonies and states did not cede the unclaimed land in their borders to the federal government when
they became part of the United States. These states are known as State Land states and included the
original 13 colonieghose states created from original colonies plus Hawaii and Ohio.

DeedMapper is described on directlinesoftware.com.

A Tablet SIG meeting covered use of notes, reminders, and other organizers on Apple denaeesy
of this meeting was included in thhecent PUSH article mailing.

You can secure your notes by creating a password and use iCloud to update notes across all your
devices. A video on Notes app features igtips://www.youtube.com/wach?v=YI5B9219404

Avideo on reminders is dtttps://www.youtube.com/watch?v=rhOIhRFM1p0

Potomac Area Technology and Computer Society (PATACS) www.patacs.oq/

PATACS continues to enhance technologies used for meetings, allowing remote attendees to join the
main Fairfax meeting, and recording presentations for later viewimgemand.

Online resources are always featured covering current news and advice:

Learn about 'Digital Spring Cleaning for All Internet Users:
http://usl.campaigrarchivel.com/?u=1cfc376f9f35e50eaecabeble0&id=effaabdc77

See a Digital Spring Cléag Checklist:
https://staysafeonline.org/staysafe-online/resources/digitaspringcleaningchecklist

Windows PC users who have the Apple QuickTime video player installed should uninstall it immediately
to prevent its exploitation by hackers, See:
http://askbobrankin.com/quck _uninstall _quicktime for_windows.html

Sponsor News

-
. ‘b'

o

Is Your User Group Registered
with User Group Relations?

UGR offers discounts on their Acronis
products to UG members as well as provides
support to UGs for [...]
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REGION 3
IN, KY, OH, PA, TN,

Judy Taylour, Acting Advisor
[taylour (at) apcug.org

OHIO

Lorain County Computer Users Group (LCCUG) www.lccug.comhttp://Iccug.blogspot.com
Facebook - http://bit.ly/2IEw09K

Do you have problems getting board members to attend the monthly
board meeting? LCCUG uses Googl e Ha
Ot her groups use ZOOM. It s free fo
then continue the meeting.

For a limited time, LCCUG is offeringgear membership subscription for only $75. Tikia savings of
$50.

L C C U@ztolser meeting featured members Sandee Ruth, Dennis Smith & Neil Higgins revisiting the
topic “Cutting the Cord” on expensive services
service providers to the curb, cutting the cord and sourdikgorogramming elsewhere. They
demonstrated some of the ways to join them. This time, after an overview... they focused on using the
service Kodi. it can be used to watch free movies, TV shows & live TV.

They also looked at some thie add-ons availabled build a real media powerhouse right in our homes
with an easy approach to sports, games, Internet and music video. Attendees also discovered how to use
their laptop or an Amazon Fire Stick (and no computer) to watch all of this great media.

At their Novenber meeting, they looked at some powerful scanners that can be used to help minimize

the papers we keep at home. Sandee Ruth, Lorna Middendorf and Dennis Smith did a short
demonstration of their favorite document scanners. Sandee and Lorna showed adanihi

genealogists, the ScanSnap iX500 Wireless Duplex Scanner. A great scanner with one button searchable
PDF creation. Blazing fast, making your scanner jobs so simple. Dennis showed another home scanner
the Brother ADS500W Compact Color Scannerttsaans very fast to a flash drive. It also has the

ability to scan to the cloud or to a computer. Next Neil demonstrated the Remix Android Mini PC. This is
a complete PC (except for monitor, keyboard and mouse) that runs the Android Operating System. He
briefly showed what this inexpensive computer can be used for; they can be purchased for as little as
$50. And, it was included in the raffle.
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Northeast Ohio PC Club (NEOPC)
WWW.neopc.org

WE REMEMBER

The day after Thanksgiving set in motion two weeks of sadness for club members. We lost three very
active members who made a difference in the club. Their assistance helped make our club what it is
today, and all our members are benefiting from their exdme contributions.

| monthly meetings—we appreciated his smiling face. Mario assisted with the raffles at the
y monthly meetings and also was on the audit committee and nonmigatommittee for
several years. He was later appointed Member at Large.

Dick Rose was a member since the 11@®0s and NEOPC history goes back to 1975.

m-‘ Mario Romano had been a club member since 2001. He was one of the greeters at our

During his time in the club, Dick assisted in many wags club president, 2nd Vice
President, navsletter editor, webmaster, computer instructor at Fairview Senior Center.

Dick worked to obtain 501(c)3 status (nonprofit) for the club. He was also active in the local
APCUG (Association of Personal Computer User Groups) and worked to hold the umbrella
organization together.

He was a founding member of CAGG (Computer Assisted Genealogy Group) and actively researched his
family history. He has an extensive website of his family's history.

Jim Mcintyre joined NEOPC in 2000. He was actively involvdtedRefreshment

Committee, helping to provide those delicious snacks for our monthly club meetings. He
later was appointed to 1st Vice President in charge of Programs. His planning of programs
well in advance enabled members to make plans for future mgstiile also helped with
instruction at computer classes at Fairview Park Senior Center. Jim provided articles and
links to various subjects for the newsletter.

Many members of the NEOPC family contributed information for this remembrance.
Thank you all.
Elaine Szaniszlo, Editor, Nybbles & Bytes

TENNESSEE

Plateau PC Users Group (PPCUG) http://www.ppcuginc.com
http://www.ppcuginc.com/PhotoClub/2015/home.htm

PPCUG" s photo club has its own website where yo
members- $3 for guests), meetings and much more.
Winter 2017 APCUG REPORTS Page 9
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There are links to sites for: Camera reviews and comparisons, a photo glossary of terms, image editing
software, HDR software, other photo clubs and organizations in the area, photo printing, photo sharing
and contests, special events, and tutorials.

Theyshare their photos on Flickr where you can upload your images to their page for viewing and
comments.

For their December meeting, they invited members and guests to bring three of their fave-gheis

di dn’'tobelh deé r “ BelTbely Wereiakpdtgteisnk about .Why are they
How can you take more of them in the future? They always look forward to congenial sharing and
discussing the planned topic as well as others.

Why join the photo club?

They love new members, and if you clsedo join you will also become a member of the Plateau PC
Users' Group, which includes access to their lending library of PC learning materials, discounts on PPCUC
classes and the digital projector rental program.

1 You can attend photography workshops dggd to improve all aspects of your photography
workflow.

1 You will become part of the larger community of Tennessee photography enthusiasts (Camera

Club Council of Tennesseeww.3ct.org which opens up many more opportities for using

your talents and learning how to hone your craft.

You can take part in photography field trips.

You can share your ideas and photographs with other members of the club.

No matter your level of experience, you can learn techniques to impyoue photography.

Broaden your technical ability whether using a peanid-shoot camera, cell phone or

sophisticated SLR.

= =4 -4 -9

REGION 5
AL, FL, GA, SC
Jere Minich, Advisor
iminich (at) apcug.org

Bellaggio Computer and Technology Club

Club members get a monthly EMAIL BULLETIN that describes interesting facts and information available
on thelnternet. The bulletin itself is just a link to more information available onitibernet. A neat idea
to keep members interested.

They also have a page on their Web site that describes in detail what you get for your dnesial his
page also describes discounts availabléh&r members.
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Scams and Hoaxes is a separate page on their Wethattkststhe information thatmay be used to keep
yourself malware free.

Check out their web page dittp://www.thebctc.com/index.html

Century Village Computer Club

Century Village of Pembroke Pines, located in béauSiouth Florida, has a large number of social groups,
clubs and organizations, offering a wide assortment of social activities and entertainment which residents
may attend.

We are not one of themVe are a Teaching Clubne that gives priority teducétion, specifically learning
about computers and using them in the 21st century.

This is the opening statement from their Web page.

They publish a Weekly Class Schedule with a separate Class Description page forf tfailasses. This

web page contais subjects like: Email Clinic; Beginners Level #1; How to Enjoy Your Computer; Surfing
the Internet; Photo Shop Classd3eginners level, Intermediate and advanced levels; Open Lab; Level Two
Classes, for the more advanced members.

In addition, theirwe i t € contains three dif f-QuieknEmail‘Windgws ” p
10; Tips Intemet — Social Media, InformatigrSecurity Notices, Links, Websites of Interest; Tips Devices
iPads, Smart Phones, Tablets, Photos and Graphics.

Last but notleastisa Web page devoted to a Monthly Knowledge Quiz.

To get a better idea of how all this works go hép://www.cvcomputerclub.com//index.htm

Have a Great Week in Computing.

REGIONSs 6/7
IA, IL, MI, MN, NE, ND, SD, W |
John Kennedy, Advisor
[kennedy (at) apcug.org

Sterling Heights Computer Club

| “ We all have them, technology devices that contain batteries and bwes. v eplehtya d

=1 of programs on these different devices and how to use thBaot.what happens when

“the | ights go out TheSteringtHeights ConpuiceClubhada s o u
program that helped it’s members chmose t
their devices.
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Wisconsin All-Computer Users Club

Too much for oneWith all the different services available to those with Google Accounts (including
Gmail), the Wisconsin Alomputer Users Club presented a program about the many different programs
and features they providelhere are so many that the club had to schedule two meeting/program to
come them all.

Central lowa Computer User Group

There have been lots of presentations on taking pictures with using all the setting
opti ons o famesa.Bpt aftersyauindve taken the picture, then what.
presentation was given to the Central lowa Computer User Group as to what you
should be doing after you take the phofbhe topics included moving your photos
to the camera, cleaning them up, taggithem, and the members were offered
several tips on how to store them in folders.

Multiple Groups

(\ CyberAware

October found many clubs focusing on % .
technology security during October as it w: A STOP.

“National Cyber Sec
This event takes place each Owmto to keep sateoi E@“ﬁECT

computer users aware that yauust B ko Sl e
continue to be careful out there.

Holiday Meals

* % LIGLY % %
*_SI.IIEFITER
— TIME ! —

groups in this region took timigom their busy

technology lives to come together over a potluck or
semiserved (one group provided the sliced roast

beef and chickeroliday meal Groups wanted to

have a less formal meeting where much socializing could take pratzct the Lake County éa
Computer Enthusiasts hetdnaast’ugWiyt s weaamlkeer s wea
categories: most ugly, and best use of materials.

|| Continuing with a unified theme, many of the

Sauk Computer User Group

We use themevery dayand find them necessary to check our
math. The technologylevice called a calculatofFhe Sauk
Computer User Groupada pr ogram t hat s
of the calculator and how it has gone from a simple device th
adds, subtracts, multiplies, and divides to one that can perfor
advanced mathematicaquatiors. The is true for the hantield ones to the
ones that are installed on your computer.

“hi s
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Detroit IT User Groups and the Madison PC User Group

In additionto the big CES show that came up over the first week of January
Vegas, there were also some excited people that attended the Microsoft Ign
conference Both groups were lugkin that they had a member or two attend tt
Ignite conferenceAfter they gotback the travelers made presentati@io their
respective clubs.

osoft Ignite
6-30, 2016

Northeast Wisconsin Personal Computer Users Group

The past couple of months were busy ones for consumers buying for the holRlagbasing over the

Internet can be a little daunting foosme people The Northeast Wisconsin Personal Computer User
focused on one of t hos &hiskite has argmbernotitems doashlé, budyolCr a i
have to know what you are doing.

Sandwich Computer Users Group

i T~ “One of the greatest bene$i clubs have belonging to APCUG is the access to our
Qﬂ Speaker  The FAndwieh£omputer Users Group had a great presentation
Speakers call ed *“ 10 RBampslexelldhtpresegtation, SCeXpanded their
Bureau next program to go further in depth on some of these simple things.

A

Madison PC Users Group

anyone knows that gives talks and presentations, there'isaar t " ’ to p
material The members of the Madi son PC Us ¥
pr e s e Mhiswagniainly related to technology, but how you convey your
information to someone else is a real challenigearning the tools fothis art will

allow anyone the ability to present to someone else at any level, and on any topic.

Sad Ending

|l want to cl ose my-bryegortto gadwei Mg dd asnadThéWgaderd g a n
a touch decision to pull the plug on theirogip and disband due to the loss of leadership and no one

able to set up and take overhe group is not totally goneut will try to periodically gather together

informally and talk techA bit of a happier ending for the Qudities (IL) Compute3ocietywho has

decided to not disbandt this time They are going to try meeting every other month for the next year

and see how that goe3heir different SIGs will alsoeet inalternate months to keep small groups

going as welll wish them the bestastheyank e use of t he SpYoaTkbe/idtos Bur e
(benefits of membership in APCUG) to provide programs for their members.

This group has very unusual topics that might not seem to be related to techn@lE”

ne
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REGION 8
AR, KS, LA, MO , MS, OK, TX

Bill James, Advisor
bjames(at) apcug.org

Musings fromYour Region 8 Advisor

Greeting Region 8 User Groups, | hope you and your families had a lovely holiday season that was filled
with joy and meaning. Thank you for giving me the opportunity to work with you this pastlybais

been an honor and a pleasure. | wish you the best and a prosperous 2017. The new year is an
opportunity to review the good things that your group accomplished and build on them. Perhaps start a
Newsletter, website or Facebook page for your grdumu do not already have one. Region 8 has 13

User Groups and | only geto newsletters | would love to get newsletters or links to your newsletter

or Facebookpage. | get some niagewsletters from the Hot Spring Village Computer Glotd the
CaddeBossier Computer Club.

Itisnottoo latetohaveal ub pl anning meeting where your of fi
for yourclub. It can be a brainstorming session where you can digum8s/ou can recruihew

members, introdue new programsetc. For example, myclubs ( Comput er Cl ub of C
planning meetingexplored Home Automation. Thus, we are having a program to demonstrate how to

begin setting up a Home Automation system that simply controls your lights and maybe one or two
appliances. We hope to also haveHame AutomatiorSpecial Interest Group (SIG). Just a tip to get

started, perhapsa member in your groupasan Amazon Echo, Dot or other Home Automation Device
andmight want toshare their experience with yowtub. That will give you a start. | would suggest you
advertise this program because Home Automation is becomimgf gopic with numerous inexpensive

products on the market. These programs could give your membership a jump start.

If you have renewed youkPCUG dues, thank you for doing so. If you have not, please do so. We
appreciate your ttewaghfa the upcomirng/BAThey vallrcgngnuéo present

what’' s new intoeshaontomygrehonNs al wayanyquestiorseos e cC
concerns about APCUG, Region 8. Suggestions are always welcome and will be passed on to the
appropriate person for resolution. Our Speaker’

from how to setup a VPN, Security to Social Medou can find the complete catalog on our website.

o

Happy Computing,
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REGION 9
AZ, CO, NM, NV, UT

Judy Taylour, Advisor
[taylour (at) apcug.org

ARIZONA

Payson Area Computer Association (PACAS) www.pacaonline.net

Payson Area Computer Association
Helping the Rim Country understand technology

PACAS was started in 1994 when Windows 3.1 was the operating system of choice. Dues were $15 pel
year per familythere were two monthly meetings:

1 a general meeting held at the PaysBublic Library where a formal presentation was typically held
by a club officer or outside vendor.

T a “technical” meeting held at a member’s home
individual member issues could be chatted about, and sometimes warked

The December meeting was their last technical meeting in favor of their monthly mégbepneetings.

They will now have one general meeting per month at the Payson Library

Each month they will have a leader; this role will rotate and be determindagegprevious meeting. The
Leader’s main purpose is to provide direction d

The meeting will include the following segments: Show and Tell (aka Drag & Brag); Questions and
Answers; and Help M@/r. Fixit. The attendees will be respon$gfor conducting presentations on a
topic of general interest (similar to what PACA officers arranged in the past).

There wil!/ be no dues; membership in APCUG wil |l
many benefits.

For more information o this solution, download the PDF presentation at:
http://apcug?2.org/presenters/

Sun City Grand Computers Club (GCC) www.grandcomputers.org
Ira Simmons, President

exceeded 1670 members, an-athe high; we offered over 150 classes in many disciplines
and our 10 Special Interest Groups continued to provide interesting topics atwkdiens.
But we are most proud of our weekly Tech Help sessions. In the entire year of 2016 we handled over
1,800 requests for assistance from our members

@ The Sun City Grand Computers Club had another banner year in 2016. Our membership
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If we place a value of $75 on each request, not unreasonable given what the Geek Squad and other
private vendors charge, it equates to a total value of over $136,000! We look forward to continuing to
serve the Sun City Grand community in 2017.

COLORADO
Pikes Peak Computer Application Society (P*PCompAS) http://ppcompas.apcug.org

Does your group have a PSA video letting visitors know about your group? If not, you might want to check
out the P*PCompAS website and take a look at Joe Nuvolini, APCUG Rep & Webmaster, talking about theil
group. | vioutd be apps to Bhare with you how he put it together.

NEVADA
Sun City Summerlin Computer Club (SCSCC) http://www.scscc.club/

SCSCC is offering a Tax Software 2016 seminar the end of January. In this editiormohtiz seminar

they will briefly discuss both H&R Block and Turbo Tax programs and then do a demonstration of the
H&R Block program. They will create a tax return for a fictitious senior couple who have typical financial
transactions such as: wage incerar retirement benefits, interest and dividends, social security

benefits, capital gains, itemized deductions, required minimum distributions, etc. Attendees may be
surprised how easy it is to prepare and file their own tax return. They'll also lookaatdhset up

electronic payments on the IRS webskerthermoret hey’' | | al so touch on wha
the tax codes for 2016 and 2017.

In November, they had their annual Volunteer Thank You Dinner. These are the women and men who
give of their tme and expertise and make it possible for the Computer Club to live up to its purpose of
members helping members. They have lots of opportunities for volunteers with and without computer
skills. Ifany member wishes to join this dedicated group, theyasked to contact President Howard
Verne. Their November general meeting guest speaker was Larry Rodgers from the Las Vegas
Department of Public Works. He spoke about their current work (such as traffic signal controls) as well
as projects in progress (suel autonomous cars).

Il n keeping with SCSCC’s |l ongstanding tradition,
their usual holiday social with special holiday desserts and treats. Members were invited to come and
meet their fellow club memberdake the opportunity to meet their Board members and have their
guestions about the club answered.
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REGION 10
California

Cheryl Wester, Advisor
cwester (at) apcug.org

.

Channel Islands PC Users Group (CIPCUG) www.cipcug.org
https://www.facebook.com/groups/cipcughttp://cipcug.org/podcast.cfm

c PGUG CIPCUG has started a partnership with Mercury Broadcasting to host
The FriendliestCoputer Club in Ventura County Since 1987 thelr pOdcaStS' TeCh Guru TOby SCOtt along Wlth hIS-IS[de daughter

Jes, answer questions once a week.

To ask a question, go to ClIPCUG s Foakantbppstk page
away. They try to answer all the questions during the week. Normally, they record Sunday afternoon so
the podcast can be edited on Monday to post Tuesdiagy are uploaded at 7:08m. If your question is

posted before Saturday, there is arcellent chance it will be answered the following Tuesdiy.

aware that this is "radio," not "TV."

On CI PCUG" s website, just click on the date, re
toward the bottom, click on the triangle to start thmdcast.

If you aren't a member of Facebook and are worried about security (as you should be), take a look at
Toby's PowerPoint notes from the June 2016 meeting where he showed how to create a safe Facebook
account. http://bit.ly/2j3Jeir

Laguna Woods Computer Club (LWCC) http://bit.ly/2jdehl1

Wel come t o Regi oAthel&gunsa Woodsvpeast
(Seal Beach) Computer Cldibhn (President) and Elizabett
(CFO) Retterattraveled to Las Vegas for the conference
and LWCCqgined just prior to the start of thevent Both

Elizabeth and John jumped right in to help, just like they K
been members for years. In addition to their monthly

general meetingLWCC offers these ct&&s: Windows OS,
Intro to PCs, Word, Excel, the Internet, and Digital Camer
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Sun City Shadow Hills Computer Club (SCSHCC) http://scshcomputerclub.com

=y . N
s ! P %

The Computer Club offers quite a few activities eadnth for its members in addition to the general
meeting. The Genealogy Workshop includes personal assistance to get started on searches, help with
online searchesAncestry, Family Search, etc.).

help with genealogy programs on your computer, sharing of personal successes or brick walls, guest
speakers, and field trips, as well as coordination with other genealogy groups.

November activities included members learning how to add photos and imagiscument and amnail
messages. This %2 hour demo was followed by a handdass workshop where they practiced how to
add those photos and images to documents anaail. Attendees can bring their own laptop or use a
club computer.

Another general classuered tips, tricks and shortcutsto mateeat t ende e s’ Mac mor e
was followed by a workshop for hands practice and questions. Attendees receive one on one or small
group help.

Other topics covered were: Windows 10 Overview, followedthdydson time for the topics covered in
the overview and another handsn workshop helping attendees with Windows 10 basics.

Another workshop covered navigating Safari: Top Sites & Favorites view; Bookmarks, Reading & Links
view; how to use the Sidebar dMenu Bar; as well as What is the Folders View? Another class was on
Setting Up Apple Pay which covered: How does it work?, Where can | use us?; and Why should | use it?

They also have two open workshops each month for all members needing sorm-ame assistance
with their iDevices or Mac or their PC, Apple or Android devices. Attendees are asked to bring their
power cords, passwords, and questions.

San Jose IBM PC Club (SJPC) www.sjpc.org
San Jose IBM PC Club

SJPC’ s eetingfeatueed their annual photo sharing show and tell. The speakers were
members and guests. The guidelines were as follows:

1 No more than 25 photos per person.

1 No more than 10 minutes per person.

1 Photos must have been taken in 2016.

1 Photos must be on a flashide or CD/DVD
In November, Alan Baker, Chairman of the Technical Support committee, discussed network (in)security
and endto-end encryption and how a VPN can help. He also showed attendees how to create their own
VPN using open source software. Youfwill nd Al an’ s presentation at:
http://www.sjpc.org/meetings/meetings.htmOctober featured President Walt Cole continuing his
discussion of Google Photos by demonstrating the programs online phdtogedapabilities.

Have a wonder ful 2017; pl ease don’t forget to s
going on with your groups. | love to hear from you.
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REGION 11 and INTERNATIONAL
AK, HI, ID, MT, OR, WA, WY
AUSTRALIA & CANADA
Judy Taylour, Advisor

[taylour (at) apcug.org

& M

The TUG - MOAA Computer User Group www.the-tug.org

HAWAII

‘”7% Do you introduce your new officersfoour member shi p? The Hawa
Fggg newsletter contains bio information about their new president, vice president and

2 ‘
== secretary |/ treasurer, even though she’ s
since the group was formed in 1988.

Whenyou have your yearly elections, do you send information about the new board (even if they are
the same people) and a picture to your | ocal ne

seen that kind of announcement for computer clubs in newspape. It s a way for ac

can also add when, where, etc. you meet plus contact info.

WASHINGTON

Komputer Enthusiasts of Greater Seattle (KEGS) www.kegs.org

'KEGS”’ November meet iafiledita#shistoryd an ove
structure, what it covers, and what attendees needed to know to enroll or change

plans. It wasn’'t a sales presentation
>’ guests to ask those nagging questions about Medicare. They had sogethi
special at their December meeting al on

presentation by KEGS' Members Jon Mercer and David Deidgeas Cookies
and Egg Nog!

KEGS’ members who renewed their 2017 membership
Bird Members. By being an Early Bird Member, they receive an extra drawing ticket when they check in
at the General Meetings.

In addition to shirts and vests, KEGS recently added an additional item of club clothing: KEGS ball caps.
Wearing either a KEGBIig, vest, or cap to meetings earns members extra KEGaBuck$ for attending.
(No, they don’t get double the number of extra
the same time.)
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AUSTRALIA
Melbourne PCUG (MELBPC) http://melbpc.org.au/

Would you like to know more about... Windous 10
MacOs . a it

= B® Microsoft

Z:\ Linux @

Windows'8

®
05
Mounvain Lion

<7 ubuntu e £7 Windows 7

= g
g g = St xubuntu® ek fedora®

MELBPC has 53 SIGs, some with less than 10 members on average attending meetings and the larger
averaging 40 to 50 members attending these meetings.

Melbourne is a physically large city measurapproximately 70 km north to south and about 50 km east
to west (45 miles by 30 miles) with a population of over 4 million. With over 2,000 members, MelbPC is
one of the very few computer groups in Melbourne; that is why they have many SIGs scatteréeover
city.

Some of their recent meetings have included: "Supercomputers: Current Status and Future Trends,"

“BitCoins & Blockchain,” *“A timeline of compute
devel opment of comput er dylIBMPLC gearlandcvemearliep bitosuoh as o f
memory modules comprising ferrite cores (prent egr at ed <circui ts). Thank:s

George Skarbek, for some of the above information.

CANADA

Victoria Computer Club (VCC) www.victoriacomputerclub.org

Victoria Computer Club i o s
ecmo‘osy anE

yiding f““_* sinCe 1983

VCC s had some interesting meetings the last quarter®6:20 “ Conserving Ener gy O
asked the questions Do you know how much electricity you use in your personal office or ?dbee

you know how much energy your desktop computer or laptop uses? Will you save more electricity by
turning off your computer at night or shortening your daily shower by five minutes? Attendees

discovered some countéantuitive facts about saving energyoney and the environment.

Anot her topic was: “How to Prepare Your Home Co
Di sasters” by Rich McCue, University of Victori
backing up our computersohat documents and photos don’t get
hard drive failure, or natural disaster. The talk was intended forteazhnical computer users. This is

the 1 ink t o Bitpd/iit.hg2ibpGr5e sent at i on

You will find Do’s and Don’ts on Web & Email Se
and more by Rick Weatherhead, Member/Instructor via this Imtp://bit.ly/2iZYn40
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GENERAL ARTICLES /TIPS FOR USER GROUPS

LOOK IN YOUR "BACK YARD FOR VOLUNTEERS AND LEADERS
By Gabe Goldberg

If your group needs more volunteers and leadéts worth checking whether they're attending your
meetings. Too often people join, pay dues, sit quietly in the back row, and aren't tempted or invited to
take part. In fact, sometimes a group operating well doesn't seem to need additional worker bees.
Gontinued success requires a pipeline of people to pitch in when others move on.

Occasionally- or at every meeting- start things this way: Ask everyone to briefly introduce themselves
and their backgrounds, describe why they're there, and outline whay thope to get from the meeting.
That will let kindred spirits with similar interests find each other and give leaders an opening for
discussing how individuals might pursue their goals while helping the group, benefiting everyone.

What's in a Job Title?

It's often challenging finding volunteers to edit group newsletters. And since newsletters are often an
organizations "pulse”, having it become irregular or cease publication often begins a group's decline. An
APCUG membership benefit not necessarily wida@lown within group membership is the periodic

PUSH mailing, a collection of publicati@ady articles from various clubs and professional authors. For
many groups, PUSH content is some, most, or all of their newsletter content.

A potential wayto create a newsletter less daunting is to change the job's title from Newsletter Editor to
Newsletter CompilerThat indicates that the work is simply receiving PUSH, selecting articles likely to
interest members, pulling them together, and either printing or foug them. Speaking from

experience, that's a lot less work than recruiting people to write articles, editing what's provided, and
using desktop publishing to create a formal newsletfeonecolumn newsletter is easy to put together
with Word or anothemword processing program.

Who Owns Your Group's Planks?

| recently learned an interesting Navy term: plank ownership. A plank owner is someone who was a crew
member of a ship when it was placed in commission.

Do you know who among your current group membe&ese around at its beginning or even helped
organize it? Don't those people deserve recognition for their original efforts, ongoing membership, and
sustained membership? There are many ways to highlight how much such individuals mean to your
group, such a awarding plaques, special hats ahirts; listing them on website and in newsletter;
granting lifetime membership; don't let them fade into the background!

Of course, it's also worth recognizing and thanking members who've belonged over long pereds, e
they weren't originals. Some groups hold yearly ceremonies for 5/10/20¥gtar members.

Speaking of Plank Owners

While some original group members are still active, there's an opportunity to create a group history, of
interest to newer current menners and potential members, not to mention local publications. This can

be just a few paragraphs, a few pages, or an epic project. A genealogy group to which | belong recently
printed a long newsletter article titled, "2016 MVGS is 20 and 25 Years Qid," Blascribing the

group's origins, history, and key volunteers. Showing that it was a collaborative effort, it was credited
"Collated by Sharon Hodges and Supplemented by our Senior Merhbers
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Don't Let Volunteers Toil Anonymously

That same genealogy group recognized volunteers in a big way in its newsletter. A photo feature titled
"2016 MVGS Volunteer Roll Call" was bylined "By The Committee Chairs" with text:

It takesmanyvolunteers to run the Mount Vernon Genealogical Societig. with great
appreciation that MVGS honors and thanks the following individuals. We apologize if any names
were inadvertently omitted.

Another Reason to Volunteer!

While gently encouraging members to step up and help run the group from which they receive benefits,
a great motivation can be found in articles like "Want a Sharper Brain as You Age? Volunteer!" found at
https://medlineplus.gov/news/fullstory 162899.html

A's for Member Q's

Does your group run Q&A sessions at meetings? A useful tip for these is encouraging people to submit
guestions in advance, so experts can be better prepared to notlrastd. A group which recently
replaced having a speaker with an extended panel Q&A received this comment:

That might be the first "Extended Q&A and Problem Solving" meeting I've attendag well done,
solved many problems and answered many questions

Friendly User Group Tech Support

Too many people think their only source of tech support is commercial providers, oftébisfores.
While some of these are reputable, others areftiendly free support from fellow group members can
be much more pleamt than paying for the service. When recruiting members, it's worth highlighting
the decadedong user group tradition of "members helping members" and referring to unpleasant
articles like thishttp://jessejones.com/story/officedepot-insiderspeaksout/

Consider New Presentation Technologies

At the recent APCUG conference | presented PowerPoint slides using an iPad/iPhone duet, using the

Keynote app. | planned to present theditional way, PowerPoint on a PC. A colleague suggested using

Keynote on the iDeviceso | tried that the evening before my talk and It's a simple/intuitive/brilliant

mechanism, much lighter weight than lugging a PC and perhaps more reliable thantjorg $emm an

unknown PC. Added advantages are not being tethered to a fixed device, and always having current/net

slides shown on iPad. This technology might simplify things for iPresenters; and getting started is simple:
1 Email slides to an account availlon the iPad

Open the file

Save it to iCloud

Open Keynote on iPad and point to the cloud file

Open Keynote on iPhone

Point iPad Keynote to iPhone keynote

—a —a —a _—a _a _a

Control slides by swiping left/right on iPhone
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Informative  Member E -Mails, Op -Out Information, Can - Spam Act,
Membership Application s and Website Disclaimers

Each weekthe Prescott Computer Sociesends an informational-enail to its members that covers the
weeks’' evenmadcoved:r ecent e

First Hour: Recent Windows 10 News

Ray Carlson will discuss recent Windows 10 news and demonstrate some of the Windows 10
improvements that have surfaced in the past two months. None of these improvements are major, but
reviewers have suggested that the combination of changes in @gpsen appearance, file storage,

security and the like make Windows 10 a more pleasant [or at least less unpleasant] experience. In
addition, for those considering an inexpensive computer alternative, Ray is now able to demonstrate the
use of Android appsn his Chromebook.

Second Hour: Phil Ball will present Tips and Tricks with insights into various topics that assist with
regular computer activity.

1) We hold an informal Flea Market in which you are encouraged to bring in your excess computer
equipmentor software and make them available for others to enjoy at no charge. Please deposit give
away items on the table in the back marked "Free Stuff." Any items left here at the end of the meeting
are subject to disposal.

2) If you have items that are just t@mod to give away, you may set up a separate table and hold your
own sale.

3) We conduct a free drawing for gift cards at the end of the meeting, so make sure to get a pair of
tickets from whoever is in charge and place one on the item you'd like toAsism added bonus, this
meeting's Secret Phrase is "Windows 10 news." If you mention this phrase to the ticket giver you will
receive an extra pair of tickets.

4) We will also accept your used ink and toner cartridges for recycling. They are turnedinkiéliic
for credits which PCS uses to purchase office supplies from them.

The Tips ‘n Tricks section offered |Iinks to sev
They also include ORQUT INFORMATION to be in compliance with theSfeam Act.

This amaing and wonderful newsletter has been sent to you at your request by the Prescott Computer
Society. If you wish to stop receiving this outstanding publication for any unfathomable reason, you may
unsubscribe or email us and inform us of this extremelyasatidistressing news. You may also snalil

mail us with this crushing disappointment at:

This newsletter has been compiled and written by Ray DeCosta. Any comments, suggestions or address
changes should be sent to him.

Winter 2017 APCUG REPORTS Page 23



Included in the Philadelphia Area Computer Society e-mails:

This message is from Philadelphia Area Computer Society
Box 217, Abington, PA 1900217
More information is always available RBACSnet.org

Several groups use Constant Connect or MailChimp to sendlils to their members; they include the

required information at the bottom of the-enail.

Copyright © 2016 Golden Gate Computer Society, All rights reserved.
You are receiving this email as an active GGCS Newsletter subscriber.

Sarasota Technology Users Group Inc, P.O. Box 15889, Sarasota, FL 34277-1889

Our mailing address is: SafeUnsubscribe™ jtarticles2go@gmail.com
Golden Gate Computer Society Forward email | About our service provider
P.O. Box 151696 Sent by education@thestug.org in collaboration with

San Rafael, CA 94915-1696 o
Constant Contact ,

Add us to your address book

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list

CAN-SPAM ACT
From Judy: The Act itself contains no specific exemption for nonprofits.
What a Nonprofit Should Do to Comply with CAN-SPAM http://bit.ly/2{77ngX

1 Provide a clear and conspicuous notice of the opportunitggtout. The notice must be in
every email message and must be provided to all individuals receiving the message.
1 Provide a functioning opbut in every email message, such as a return email address or other

Internet-based function.
Provide a valid physat postal address of the sender.

= =

copy of the email.

If there is a commercial advertisement in your email, you must be clear that the email is an
advertisement. Use phrases such as "you might be especially interested in this offer” in the body

1 Provide a "fom" line that accurately and clearly indicates the sender. Doing so provides
reassurance to supporters and donors that the email is from a trusted organization.

t o

1 Use a subject line that is not misleading as to what is contained in the email.

1 Nonprofits, paticularly, should make sure that every subscriber has opted in, preferably twice.
That means sending the subscriber a way
some people will not manage the second step. Do it anyway. Subscribeesaiéely to
complain that they never did sign up.
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Membership Application and Website Disclaimers

Do you have a statement on your application form that includes the info that by becoming a member of
your group, he/she will receive-mail to inform then of meeting announcements, the monthly
newsletter, special news and information, etc.

After joining, do you send them anreail welcoming them to the group, etc. and ask them to reply to
confirm their address?

You might want to also include this typeoft at e ment : By becoming a membce
permission to use my photograph in the newsletter, website, social media, etc. in perpetuity.

The Southwest Conference added the above statement to their registration form when an attendee
objectedto having their picture on the conference Facebook page. This person eventually had a
Facebook pagéd . After including the statement, every once in a while, we would have an attendee say
GKS& RARYQU gl yd G2 0S 2y UK Surek tal gedliBoaded AR 6 S K
them included.

For your website....

The (your ggsnota partsf, nora m@esentative of any manufacturer, product, reseller,
deal er, consultant, or business. ... Ceanmrenationot gu a
contained in this Website nor do we govern the use of the site. Opinions provided by information
contained in this Website are individual opinions only and do not represent the organization. The linked
sites are not unadsers uccohnt r.o.l. oifs .not arneds,ponsi bl e
any links. Inclusion of these links does not imply an endorsement by the organization of the site or its
contents. All trademarks and copyrights are the property of the owner of sugck.ma

APCUG has a privacy policy pdd&://apcug2.org/privacypolicy/

The Danbury Area Computer Society has a Terms and Conditionbtpagiédacs.org/websiteterms-
and-conditions/

DO YOU NEED ANEWO PRESENTATI ONS ?FOR YO

Check out APCUGhtp:/apque.ark/Mender Banefitdad.You will find almost 100
presentations listed under the below topics. Just fill in the Request for a Speaker form and the presenter
will contactyou.

Android Hardware Printers / Printing

Backup iDevices / Mac Security

CloudComputing Internet Social Media

Digital Photography Linux / Open Source Software

E-malil Music / Video User Groups

Ergonomics Operating Systems Utilities

Free Software Preventive Maintenance Virtual Machines
VTC
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Conference Description
& Registration Links go to

Virtual Technology
Conference
Saturday, 02/11/17
@1PMET

apcug2.org/content/virtual-conferences

)

Saturday, February 11

Eastern | Central | Mountain | Pacific Track 1 Track 2
1:00pm- |12 noon | 11:00am | 10:00am | Trendy ideas from | Social Media for
1:50pm | 12:50pm | 11:50am | 10:50am | a proud Tinkerer | the Non-Tweeter

Stew Bottorf Pam Holland
2:00pm- | 1:00pm | 12 noon | 11:00am | Some simple APCUG and Your
2:50pm | 1:50pm | 12:50pm | 11:50am | techniques for $50

making a Judy Taylour

"Windows"

computer easier to

use

Francis Chao
3:00pm | 2:00pm | 1:00pm 12 noon | Facebook for Your | iOS 10 Features
3:50pm | 2:50pm | 1:50pm 12:50pm | Group for iPad / iPhones

Diane McKeever | Jere Minich

Mark Your Calendar
May 6
August 19
November 14
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An International Association of
EIpCl.lg Technology & Computer User Groups

MEMBERSHIP HAS ITS BENEFITS

The Association of Personal Computer User Groups (APCUG) is an International, {matépendent,
volunteerrun, nonprofit organization devoted to helping member User Groups offer enhanced services
to their members. Listed below are some of the membgrdienefits. You will find detailed information

at: www.apcug2.org

Speakers Bureau — Complete a Speakers Bureau request form to have a SB member give a live
presentation to your group via Zoom, Skype, etc. There aee D00 presentations listed.

Virtual Technology Conferences — Free Online Presentations held quarterly (February, May, August and
November). Your members can attend the VTC presentations from the comfort of their own home.
APCUG uses Zoom which is versyea use.

PUSH Newsletter Articles—Your group’s editor receives articl e
newsletter. Articles are written by other group officers, members, sponsors, etc. APCUG has also
received permission from many bloggers to use ttlagiicles intheir newsletters.

Discounts and Special Offers — Your group will occasionally receive information regarding sponsor
discounts and/or special offers that can be passed on to your members.

User Group Newsletters Online —Is your editor looking for ideas for your newsletter? There are links to
many APCU@&ember group newsletters that contain program ideas, fundraising ideas and more.

Website Hosting — For groups that are unable to find, or afford, online space locAaRCUG will host
their website. Send an-mail to ols@apcug.org for information about this benefit.

UGLS -- Neighbors to Help Out — Use the UGLS to communicate with groups within driving distance of
your club—share presenters, help each other out, cr@sk/ertise put a vendor speaking tour together
etc. Everyone Benefits.

APCUG Website — Find out what is happening with APCUW@&¥w.apcug2.org

Help for your User Group — Information for program chairs, growing your ggm newsletter & PR
guidelines etc. from various sources including past conferences and regional events.

Newsletter, Website and Digital Photo Contests — Held annually, members of your group are invited to
enter thedigital photocontest and groups may & their newsletter and/or website in those contests.

Don Singleton Volunteer of the Year Award (VOTY) — Volunteers are the background of APCUG and its
member groups- submit one ofyour members for theannualVOTY award.

NOOZ e-mail sent to your group’s officers — Advisors periodically send a NOGmail to all officers
listed in the UGLS. Thigwmail contains information on what is happening with APCUG, VTC information,
etc.

Quarterly Reports -- Ideas for your group —Reports, APGE’ s of fi ci al communi cat
officers listed in the database. It contains info on what is happening in each region, program ideas, tips
and tricksand more.
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Solutions to Your Problems -- Your Region Advisor — The people who keep APCUG ftimiging are one of

the greatest assets that member groups have going for them. They have been there and done that. If they
don’ t have a s dolward theoequest for @elp ohak of thei Advisors and Directors i
someone will be sure to have a solution

Follow us @
“ www.facebook.com/APCUG ‘ www.twitter.com/apcug
Y[)u www.youtube.com/apcugvideos
Tube
ARTICLE DEADLINES
Issue Published
Q1 JAN 20
Q2 APR 20
Q3 JUL 20
Q4 OCT 20

Unless indicated otherwise by the author, all articles published in REPORTS may be reprinted.

User group editors should give proper credithe authors. All articles
submitted for publication in REPORTS are subject to editing. Each issue of
¥ REPORTS focuses on User Group management issues, achievements and
£=.- events of member groups from the 11 APCUG Regions, and updates from
APCUG directors, adars, and committee chairs.

X
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XN

X
~

DISCLAIMER: APCUG is not a part of, nor a representative of any manufacturer, product, resel
dealer, consultant, or business. The organization does not endorse any produdthetoformation
in Reportgs provided on tk basis that everyone receiving it undertake responsibility for assessin
relevance and accuracy of its conteAs a member of APCUG, you have received this isdRepafrts
as a benefit of membership. APCUG does not rent, sell, share or otherwskesdigour emalil
address to third parties. If you no longer want to receive emails from APCUG, please reply to th
sender.Thank you for being a member of APCUG.
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An International Association of
hnology & Computer User Groups
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